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ServiceNow Security Operations:

Proactive Defense, Intelligent Response

Stay ahead of threats with automation, Al, and a unified platform.

The Real Security Challenge Today

Modern threats move fast. Your security operations can't afford to move slowly.

Today's CISOs are navigating an increasingly hostile cyber landscape, where a
missed patch, a shadow IT install, or a manual process can result in millions lost.

The challenge isn't a lack of tools, but a lack of connection: between security, risk,
IT asset management, and operations.

What's holding enterprises back?

Siloed systems and fragmented teams slow everything down.

Manual investigation and patching processes delay resolution and increase
exposure.

Shadow IT and untracked assets expand the attack surface without visibility.
Audit fatigue and compliance pressure grow as regulations tighten.

No real-time risk context leaves teams guessing what to fix first.

CISOs need more than just alerts — they need a single, orchestrated platform to

see, prioritize, and act. That's why they're turning to ServiceNow Security
Operations.



ServiceNow Security Operations: Close
Gaps, Cut Risk, and Respond Smarter

Security, risk, and compliance teams need to move fast, stay aligned, and prove
control. ServiceNow Security Operations brings it all together so you can
prioritize threats, automate response, and simplify compliance.

The Value of Security Operations:

Vulnerability Response (VR)
Track, prioritize, and remediate vulnerabilities faster with ownership, exceptions, and
dashboards built in. Automate repetitive work and tie into GRC for policy alignment.

Security Incident Response (SIR)
Speed up investigations with Threat Intelligence, MITRE/NIST frameworks, and full context
from the CMDB and core IT systems. Reduce dwell time with guided, automated workflows.

GRC + Integrated Risk Management (IRM)
Track control objectives, audit readiness, and policy compliance with real-time visibility.
Connect remediation tasks to VR and SIR to close the loop between security and governance.

Business Continuity Management (BCM)
Align crisis response and planning to your operational and technology footprint — ensuring
resilience before, during, and after an event.

Why CoreX? We've built VR scanner plugins in the ServiceNow Store, delivered
integrated SecOps-GRC deployments, and know how to meet the needs of
CISOs, security teams, and auditors alike. Our iterative, consultative approach
means faster time to value and a stronger, more secure ServiceNow foundation.

Let's Strengthen Your Security Strategy - Together.

ServiceNow SecOps is powerful on its own, but when paired
with the right partner, it can be transformative. With CoreX, Scan me!
you get a partner with deep expertise across VR, SIR, GRC, and

IRM to help you streamline response, reduce risk, and stay
audit-ready from day one.

Talk to a SecOps Expert




